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May 16,2003

Ms. MarleneDortch
Secretary
FederalCommunicationsCommission
~

12
th Street,SW,RoomTWB-204

Washington,DC 20554

Re: TelecommunicationsRelayService,CCDocketNo. 98-67

DearMs. Dortch,

Yesterday,SueDecker,Burt Bossi(by phone)andI, representingAT&T met with Tom
ChandlerandGreggHilbok ofthe ConsumerandGovernmentalAffairs Bureauto discuss
AT&T’s TRS Up-FrontAutomationProcessfor handlingTRS calls. We discussedhow AT&T’s
processrelatesto the CommissionRulesregardingspeedof answerandthe call competition
advantagesofthisprocessto consumers.The attachedchartswhichwereusedatthemeeting
providethe detailsof that discussion.

Two copiesof this noticearebeingsubmittedto the Secretaryofthe FCCin accordance
with Section1.1206of theCommission’srules.

Sincerely,

Attachment



Other Provider’ s 711
(no automation)

AT&T’s 711
(automation)

NOTE: Thetimingbarsindicatelapsedtimeif no actionistakenduringthecall set-ups.Forexample,if theOtherProvider’s 711is dialed,it
would takealmost1:00 (1 minute)to synchronizewith anASCII device.If acallerdialedAT&T 711,ASCII interconnectwouldoccurin
0:17. However, if acallerappendeda“2” or a“3” to thetheirdialing string (e.g.711,,,3)or if theyhadaprofile, AT&T’s upfrontautomation
wouldtakethemdirectlytobaudotor ASCII tonesinstantly. Far-partydigitsarealsoauto-collected,andthefarpartyis dialedwhilethe
operatorjoinsthecall.
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AT&T

AT&T’S AUTOMATED CALL HANDLING PROCESSES

AT&T introducedautomatedcall handlingvis avis Upfront Automation (“IJFA”) to text customersin 1995 and to
voicecustomersin 1997.Later when711 wasintroducedin 1999,it too wasintegratedinto AT&T’s UFA processes.

AT&T supportsthe FCC’s intent to making the call as closeto dial toneaspossibleand in the scenariowith UFA,
AT&T customers (both text and voice) are answered immediately by Upfront Automation that acts as a
“CommunicationsAssistant (CA) emulator”.

The “CA emulator”greetsthe customerandrequeststhey input the “called to number”andany additional call set up
instructionstheymayhavefor the CA. Thisdirect dialingby the customereliminatestheneedfor the CA to re-type/re-
voicethenumberbackfor verification.

BecauseAT&T cannot control how long acustomerwill taketo input the numberand/or specialinstructions,AT&T
doesnot includethistime variablesegmentin calculatingASA.

Ratherthe systemidentifieswhenthe customerhascompletedUFA by typing “GA” and the call is sentto a CA or
placedin queue.

Timing resumesatthis point.
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THE BENEFITS OF UPFRONT AUTOMATION

UpfrontAutomation (“UFA”) allowsboth TTY usersandstandardphoneuserswith touch tonecapabilitiesto directly
enterthenumbertheywish to call priorto beingconnectedto aCA.

With UFA, callershavetheoptionof directly enteringthenumbertheywishto call, or waiting for an availableCA to
join.

This featureis beneficialbecauseit:
(1) providescallerswith morecall control;
(2) reducesthenumberoferrorsthat mayresultwhentheCA needs to requestthe callednumberandthenenterit

on thebilling record; and
(3) reducesthecall setup time by automaticallypopulatingthebilling recordeliminatingtheneedfor theCA to do

this, resultingin lower total reimbursementsfrom States

UFA makesit possiblefor AT&T RelayServicesto havethefastestfar partyconnectionsin the industry.

UFA reducescall setuptime andspeedsup the connectionto the far party.
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